Monarch® Professional Services

People, Knowledge

& Technology

When you are searching for

the best solutions to your
enterprise’s critical printer
systems and automatic data
collection challenges, the
Monarch Professional Services
group is your best resource with
a comprehensive understanding
of your operation and information
requirements.

We provide full-service, cost-
effective options to your internal
IS organization. Our skills,
knowledge and experience to
meet project requirements are
unmatched.

Monarch Professional Services
offer a single solution for a
broad range printing systems
and automatic data collection
technical challenges, including
front-end consulting, systems
integration and systems
operation.

Systems Integration
Consultants

Our Systems Integration
Consultants specialize

in developing new and
innovative solutions that can
include any combination of
Monarch products, services,
in-house application software

A

development, OEM products,
third-party integration and
professional services.

The Systems Integration
Consultants are industry experts
and bring in-depth knowledge
and cohesiveness to your
integration process that you
won't find anywhere else. They
work with your all processes to
bring together all the pieces of
your technology puzzle, resulting
in the best solution to your
business. Our goal is to achieve
optimum efficiency by providing
you with the best the industry
has to offer.
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Monarch® Professional Services

Intellectual Know-How

With our combined dedicated
team of professionals and systems
integration partners throughout
the industry, Monarch Professional
Services has the intellectual know-
how to solve the most complex
integration challenges.

Custom Integrated
Solutions

Systems Integration Consultants
will take the time to learn and
understand your processes. Our
expertise spans the automatic
data collection industry with
applications developed for

such diverse industries as
manufacturing, logistics, retail,
food service, gaming and health
care.

Global Technology Power
Access the most innovative
technology and processes
globally. Avery Dennison is an
award-winning manufacturer

of identification and tracking
products, We complement

our product offering with
award-winning partners .

Our applications incorporate
leading edge RF, wired network
services, ERP connectivity,
multiple terminal configurations,

Avery Dennison

AS400 and Unix
software consultation,
application
development and
network mainframe
interface components.

Services

e Consulting

e Project
management

e  Systems design

e Custom programming

e Custom media systems

® |ntegration documentation
e |nstallation training

e Support
e Complete printing solutions
integration

e Authorized reseller
e Hardware repair service

Total Customer Satisfaction

Total customer satisfaction is
achieved by providing high
quality solutions, implementation
assistance, and support for best
business process management
practices.

Our successes in
manufacturing, logistics,
distribution center and in-store
retail-based applications provide
us with the best knowledge base
to serve you as your premier

Monarch® Supplies: For smooth and reliable
performance, only Monarch supplies are
recommended for use with Monarch printers.
Our labels scan virtually 100% of the time,
cutting wasted rescanning and labeling time.

170 Monarch Lane Miamisburg, OH 45342
1.800.543.6650 Monday-Friday, 8 AM-6:30 PM ET www.monarch.com
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automatic data collection
technology consultants, from
the smallest implementation to
the most complex integration
project.

Monarch® Service: Every Monarch printer is fully
supported by Monarch Service, the largest network of
experienced, full-time bar code and RFID technicians
in the industry.
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